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haley.lavoo@gmail.com

Experience
NTT DATA 2020 – Present

Software Development Senior Manager 10/2021 – Present

Software Development Advisor 4/2021 – 10/2021

●   Managed team of UI/UX designers and front-end developers.
●   Led modernization of the front-end across a portfolio of over 70 applications.
●   Led standardization of UI/UX; creating unified design systems, style guides, 

infographics, presentation templates, and other relevant materials.
●   Led standardization of front-end development; including the creation front-

end templates, framework unification, code sharing across teams, 
standardized plugins, coding standards, and more.

●   Led 508 compliance initiatives for new applications and collaborated with 
developers to remediate existing applications.

●   Coordinated with managers and developers across 6 teams to uniformly 
implement standards.

NET eSolutions (NETE) 2013 – 2021
Aquired by NTT DATA in 2019

Web User Experience Specialist III 1/2020 – 4/2021

Web User Experience Specialist II 6/2018 – 1/2020

Principal Consultant 11/2015 – 6/2018

Management Analyst 9/2013 – 11/2015

●   Worked across various contracts with multiple clients, effectively balancing, 
prioritizing, and delegating tasks based on their specific needs.

●   Served as the primary UI/UX designer for multiple clients, contributing to the design 
and development of user-friendly and visually appealing interfaces.

●   Spearheaded data-driven modernization initiatives, encompassing the entire design 
process from conceptualization to implementation and delivery.

●   Led the creation of interactive dashboards using open-source and custom data 
visualization solutions, enhancing user engagement and data presentation.

●   Led and mentored a team of developers, ensuring the successful implementation of 
designs as responsive and compliant with the Section 508 accessibility standards.

Caffeinated Pixels 2010 – 2013
Self Employed

●   Designed, coded, and published retro-style platform games.
●   Wrote, illustrated, and coded an interactive children’s book.

Certification
Human Factors Intl. 2016

Certified Usability Analyst
Human Centered Design

Skills
Project
Project Management, Team Leadership,  
Collaboration, Client Communication, 
Requirements Gathering, Documentation

Design
UI/UX, Wireframing, Rapid Prototyping, 
Interaction Design, User Research and 
Personas, Information Architecture, Branding, 
Infographics, Section 508 Accessibility, 
Photoshop, Illustrator, InDesign, XD, Figma, 
Axure, Affinity Designer, Affinity Photo

Development
Front-end (HTML, CSS, SCSS, JavaScript, 
TypeScript),  Cross-Browser Compatibility, 
Performance Optimization, UI Frameworks 
(React, Vue, Angular, Material UI, Bootstrap, 
USWDS), Data Visualization (Google Charts, 
Google Maps, eCharts), Version Control (GIT, 
TFS, SVN), jQuery, WebSockets, Wordpress, 
Drupal, PHP, NPM, Node.js, Visual Studio, 
Section 508 Accessibility

Education
University of Arizona 2012

Bachelor of Fine Arts
Visual Communication


